€ thirdfort

Client Care Letter Wording

We recommend that you include the below wording in your standard client care
letter wording.

This explains who Thirdfort is to avoid the confusion from the client’s point of view
and increases completion rates whilst speeding up the time it takes for clients to
complete their checks.

Wording to Insert:

“As part of our “Know Your Client and ID” due diligence
process, we invite clients to complete and submit their
personal information via our third party app ‘Thirdfort’.

| enclose with our Terms of Service an Informational
Leaflet for the App, for your kind attention.”
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Have a question? email us at: support@thirdfort.com




